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At Off Grid Adventures we have a responsibility to protect and safeqguard all children
and vulnerable groups in our care. Their safety and wellbeing is at the forefront of our
decision making processes.

The principles of both the policy and the guidance are based on our duty to ensure
children and vulnerable groups can enjoy our activities in a safe environment and as
such reflect the current best practice as outlined by the DofE Award and National
Governing Bodies to which Off Grid Adventures abides. It is also informed by the
Department for Education’s (DfE’s) non statutory guidance on best practice for creating
a safe environment for children within out-of-school-settings (OOSS) in England (DfE,
2023) and the subsequent summary by the NSPCC.

Please also read the following separate documents in conjunction with this policy:
Social Media Policy, Anti-Bullying Policy and Code of Conduct for Staff and Volunteers.

The terms ‘child’, children’ and ‘young person’ describe any person under the age of 18.

Duty of Care

Off Grid Adventures is committed to ensuring that children and vulnerable groups
taking part in activities and expeditions are able to do so protected and kept safe from
harm while they are with instructors, volunteers and/or staff.

We all have a duty with respect to Safeguarding and Protecting Children to ensure
they can participate and enjoy our activities and expeditions with the highest possible
standards of care. These standards apply also to vulnerable groups. All staff,
instructors and volunteers should have a clear understanding of operating within an
appropriate code of ethics, aware of their ‘duty of care’ and how this relates to their
position in providing activities and expeditions and being responsible for others.

During an activity, residential or expedition, safety and keeping people safe is all
about risk assessment and minimising the risks involved at all levels of participation.
During organised activities, residentials and expeditions we all have a heightened
duty of care and as such we should be aware that the principal risks extend to the
quality of control exercised by those in charge. Instructors, coaches, supervisors,
assessors or administrators should all take ‘reasonable’ steps to safeguard those
directly taking part in activities and expeditions and at any time they may be deemed
responsible for those in their charge - in vehicles, during journeys to and from the
activity, residential or expedition, and during activities and expeditions.

The content of this document provides specific information in respect of child
protection and the protection of vulnerable groups in order that everyone can
appreciate their ‘duty of care’ with regard to these issues, risk assess their positions
and support and advise those at risk.

This document applies to Off Grid Adventures, all staff (Including freelance staff),
external contractors providing services on behalf of Off Grid Adventures, trainee staff,
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volunteers and other individuals who work for or provide services on behalf of Off Grid
Adventures. These individuals are collectively referred to as ‘staff members’ in this
policy.

Safeguarding Principles
Our safeguarding procedures stem from the following principles:

-> That the child's welfare is paramount;
—=> That anyone under the age of 18 is classed as a child;

-> That all children, regardless of age, ability, gender, racial origin, religious belief

and sexual identity and/or social/economic status have a right to be protected
from abuse;

-> To respect and promote the rights, wishes and feelings of young people in line
with the UN Convention on the Rights of the Child;

=> Staff members need to be provided with advice to raise awareness of best
practice and guidance and support should they become involved in an abuse
situation.

Good Practice Guidelines

At Off Grid Adventures, all staff members are expected to demonstrate exemplary
behaviour in order to promote children and vulnerable groups’ welfare. The following
guidelines are for all volunteers, employees and contracted staff who must adhere to
them when working with children and vulnerable groups. By following these
guidelines staff members will help to protect both the children and vulnerable groups
in our care and our staff members from wrongful allegations.

Code of Conduct

e Avoid situations where you are alone with a child/vulnerable person. Off Grid
Adventures acknowledges that occasionally there may be no alternative, for
example, where a child or vulnerable person falls ill and has to be accompanied
back to the campsite or place where they are meeting school staff. We would stress,
however, that one to one contact must never be allowed to occur on a regular basis.

e |f any form of physical support is required, ask the individual’s permission, explain
what, and why, you plan to do before carrying out physical contact. This information
should be to both the child or vulnerable person and their
parents/carers/guardians.

e Always ensure that you work in pairs when supervising young people in potentially
vulnerable situations (e.g. around toilets and showers).

e Where there are mixed groups away from home, it is preferable that they be
supervised by both an adult male and female member of staff. This can either be
Off Grid Adventures’ staff or their own school staff.

e Where there are single gender groups away from home they should be supervised
by at least one member of staff of matching gender.
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e Do not allow physically rough or sexually provocative games, or inappropriate
talking or touching between children or vulnerable groups.

e |f it is necessary to do things of a personal nature for a child or vulnerable person,
for example in relation to First Aid, make sure you have another adult
accompanying you and preferably a member of the school staff accompanying the
activity/expedition. Get the consent of the child/vulnerable person. Let them know
what you plan to do and why.

e Ensure that any claims of abuse by a child or vulnerable person are taken seriously
and that it is dealt with by the designated safeguarding officer- Fidelma O’Neill.

e Ensure that the nature and intensity of training does not exceed the capacity of a
child’s or vulnerable person’s immature growing body and ability.

e Do not take any photos or videos of children or vulnerable people before, during or
after expeditions or training.

What if you accidentally hurt a child?

You should report such an incident immediately using the standard incident reporting
procedures and inform the Team Leader or and one of the Off Grid Adventures
directors.

Is physical contact OK?

Always find another way of teaching a technique so that you avoid all physical contact
with participants. If possible, avoid physical contact where an alternative can be used
(e.g. demonstrating a technique on another member of staff). If you absolutely need to
use physical contact then first ask the individual’s permission. Then, explain why you
need to make physical contact (e.g. carrying out first aid) and how you will do this.
This should never be done alone with a child/vulnerable person.

Definitions of abuse

It's generally acknowledged that there are four main types of abuse - Physical, Sexual,
Emotional and Neglect.

Physical Abuse

Hurting or injuring a child/vulnerable person e.g. by hitting, shaking, squeezing,
burning or biting them. In outdoor activities and expeditions this might result if the
nature or intensity of the expedition is inappropriate for the capacity of the
participant. Bullying is likely to come into this category - see below.

Sexual Abuse

Where child/ vulnerable groups are used by adults to meet their own sexual needs. It
could range from sexually suggestive comments to full intercourse and includes the
use of pornographic material.

Emotional Abuse
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Emotional abuse occurs when a child/vulnerable person is not given love, help and
encouragement and is constantly derided or ridiculed e.g. racial, homophobic or sexual
remarks. It can also occur if a child/vulnerable person is over protected. Abuse can
occur where a parent or member of staff has unrealistic expectations over what a
child/vulnerable person can achieve.

Neglect

Failing to meet children’/vulnerable groups’ basic needs such as food, warmth,
adequate clothing, and medical attention or constantly leaving them alone. It could
also mean failing to ensure they are safe or exposing them to harm or injury.

Bullying

A bully can be an adult - the parent/carer/guardian who pushes too hard, the
instructor who adopts a win-at-all-costs philosophy or adults who attempt to assert
unacceptable behaviour on children/vulnerable groups to make them unwelcome.
Bullying can also occur between children/vulnerable groups.

Child on child abuse
Where the types of abuse outlined above can also happen between children and
vulnerable groups.

Indications of Abuse

There are physical and behavioural signs that might raise your concern about the
welfare or safety of a child/vulnerable person. They are only indicators - not
confirmation.

Some examples are where the child(ren)/vulnerable person(s)...

=> Say that they are being abused, or another person says they believe (or actually
know) that abuse is occurring.

=> Has an injury for which the explanation seems inconsistent.

> Behaviour changes, either over time or quite suddenly, becoming aggressive,
withdrawn or unhappy.

-> Appears not to trust adults, e.g. a parent with whom they would be expected to
have, or once had, a close relationship.

—=> Shows inappropriate sexual awareness for their age and sometimes behaves in
a sexually explicit way.

-> Becomes increasingly neglected-looking in appearance, or loses or puts on
weight for no apparent reason.

Bear in mind that physically disabled children, children with special needs and vulnerable
groups are particularly vulnerable to abuse and may have added difficulties in
communicating what is happening to them.
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Mental health

It is also important to be aware of the signs and symptoms of mental health problems
among children and vulnerable people. Also, be aware that those experiencing mental
health problems may be more vulnerable to harm. And that mental health problems
can have an adverse effect on children/vulnerable groups’ participation in an activity.

Dealing with Disclosures or Discovery of Abuse

If a child/vulnerable adult begins to disclose something which could be deemed as a
child protection issue:

- Stay calm.

+ Do not promise to keep it to yourself.

+ Listen to what the child/vulnerable person has to say and always take it seriously.

+ Do not give opinions or make judgements

+ Only ask questions if you need to identify what the child/vulnerable person is telling
you - do not ask the child/vulnerable adult about explicit details.

+ Make a detailed written record of what the child/vulnerable adult has told you using
pen and paper. Do not delay passing on the information.

Any person working for Off Grid Adventures, whether in a paid or voluntary position,
that is aware of or suspects harm to a child or vulnerable person will need to complete
the Safequarding: Raising a Concern document and send it to the Designated Lead
Safeguarding Officer, Fidelma O’Neill, immediately.

If you have concerns about the welfare of a child/vulnerable adult, please remember:

It is not your responsibility to decide whether a child/vulnerable adult is being abused
- but it is your responsibility to pass the information on to the appropriate person. It is
not for you to make any decisions or ask the young person for further evidence other
than that which has been disclosed.

Only Fidelma O’Neill, being responsible for safeguarding at Off Grid Adventures, will:

+ Talk to the child's parents/carers/guardians about the concerns and the designated
school staff member present on the expedition/activity/residential.
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+ If needed, they will contact the NSPCC Child Protection 24 hours Helpline. Contact
the local Social Services Department or, in an emergency, the Police.

Information around the safeguarding concern will be stored securely and access to
these records will be limited to the DSL only.

Recruitment, references and pre-employment checks

All employees, freelance staff and volunteers working with or for Off Grid Adventures
are committed to the safeguarding and protection of the children and vulnerable
adults who come under our care during expeditions and activities. Any staff member
or volunteer who works with the young people under any capacity will hold a valid
Enhanced DBS and must follow our standard training and recruitment process. This
includes a face-to-face interview (or a Whatsapp/Facetime call) two references and a
disclosure form where all convictions must be declared whether spent or not.

The appropriate level of criminal record checks should be run to check the applicant is
suitable for the role. Checks are made to ensure that applicants have the right skill set,
proof of identity and the right to work in the UK. Details of previous experience and
references are requested and checked thoroughly. All our freelance instructors and
volunteers have an enhanced DBS certificate which is checked annually alongside a
check of the relevant barred list(s).

Off Grid Adventures will carry out the following to ensure that the children/vulnerable
groups it works with are protected by:

+ annual screening of all freelance instructors and volunteers (see below Enhanced
DBS)

+ regular checks and supervision of freelance instructors and volunteers
+ sending out information to clients about rules/operating procedures

+ ensure systems for feedback and support are clearly understood by all freelance
instructors and volunteers

- encourage freelance instructors and volunteers to attend safeguarding training
Enhanced DBS

All members of staff that have contact with the clients of Off Grid Adventures must
have an Enhanced Disclosure and Barring Service check.
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e Employees of Off Grid Adventures must send a scan of their Enhanced DBS
disclosure certificate to Off Grid Adventures along with proof of Identity such as
a passport or driving licence. This must be done prior to commencing
employment.

e Volunteers for Off Grid Adventures must send a scan of their Enhanced DBS
disclosure certificate to Off Grid Adventures along with proof of Identity such as
a passport or driving licence. This must be done prior to commencing
volunteering.

e All those that work with Off Grid Adventures should ensure they are on the DBS
Update Service so that Off Grid Adventures can check their status annually. If
not, those employees will need to produce an Enhanced DBS certificate every
three years at their own expense before they can be employed or volunteer
with Off Grid Adventures.

e |f a freelance instructor does not have a valid DBS disclosure certificate they
will need to go through the DBS procedure at their own expense before they
can be employed or volunteer with Off Grid Adventures.

Staff are reviewed and monitored annually to check that they have the necessary
qualifications, skills and experience to carry out their roles and responsibilities.

As the deliverers of activities, residentials and expeditions, there is a possibility of
someone being harmed. In a small percentage of cases, action may be taken against
an employee, a freelance instructor or volunteer if the person decides to make a claim.
This action may result in financial losses but can also harm their reputation or the
reputation of the industry and Off Grid Adventures itself.

Where there is a complaint against a member of Off Grid Adventures staff there may
be three types of investigation:

e a3 criminal investigation;
e a child protection investigation;
e adisciplinary or misconduct investigation.

The results of the police and child protection investigation may well influence and
inform the disciplinary investigation, but all available information will be used to
reach a decision.

Expedition/Activity overnight stays: supervision and accommodation

Parental consent is obtained by the school (our client) for overnight stays and

managed by the school/college on Bronze and Silver Expeditions. It is the school or
college’s responsibility to explain supervisory and sleeping arrangements to parents
and carers and at least one emergency contact number should be obtained for each

Off Grid Adventures Ltd, 24 Cranham Road, Bristol BS10 5EF. Tel: 07985 201719 Co. No. 11615602
info@offgridadventures.co.uk



mailto:info@offgridadventures.co.uk

& OFGRID

A ADVENTURES

child which is held by the school staff who attend the Bronze or Silver expeditions. If
for some reason, a member of Off Grid Adventures’ staff needs to contact a parent,
they will do so via the school staff on the expedition or school staff who are located
remotely but are on call.

Gold Expedition: supervision and accommodation

Parental consent is obtained by the school (our client) for overnight stays and
managed by Off Grid Adventures on Gold Expeditions. It is the school or college’s
responsibility to explain supervisory and sleeping arrangements to parents and carers
and at least one emergency contact number should be obtained for each child and
passed on to the Team Leader for the expedition. If for some reason, a member of Off
Grid Adventures’ staff needs to contact a parent, they will do so via the school’s on
duty member of staff who is located remotely but is ‘on call’ They will then get a
message to the parent/carer. The Team Leader on a Gold Expedition is responsible for
the supervision of participants. However, if a parent/carer needs to contact a
participant, this is done through the school’s on duty member of staff who will then
get a message to the Team Leader. Participants on Gold Expeditions will be expected
to share tents, unless agreed with parents/guardians beforehand that they can sleep
in a single tent, and where possible we will split them between over and under 18
years.

Open Expedition: supervision and accommodation

When participants sign up independently to an Open Expedition, Off Grid Adventures
is responsible for explaining supervisory and sleeping arrangements to parents and
carers and participants themselves both over and under 18 years before the event. In
relation to contacting them in case of an emergency, the parents/guardians will have
completed a medical and consent form which includes their emergency contact
numbers. This is kept by the Team Leader and then handed back to Off Grid
Adventures at the end of the event. Participants on Open Expeditions will be
expected to share tents but where possible we will split them between over and
under 18 years. In some cases, a participant may want to sleep in a tent on their own.
If they are under 18, this will need to be agreed with their parent/guardian prior to
the expedition and if the Team Leader deems it appropriate in relation to the
expedition location. If the participant is over 18 then it will need to be agreed with
the Team Leader . The Team Leader on an Open Expedition is responsible for the
supervision of participants and the main contact for parents/carers.
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Residential overnight stays: supervision and accommodation

Parental consent is obtained by Off Grid Adventures for overnight stays for under 18
years. Off Grid Adventures is responsible for explaining supervisory and sleeping
arrangements to parents and carers and participants themselves both over and under
18 years before the event. At least one emergency contact number should be
obtained for each person participating. If for some reason, a member of Off Grid
Adventures’ staff needs to contact a parent/carer, they will contact them directly
using the emergency contact given.

On Residential courses, participants sleep in shared dorms of the same gender. Where
possible, we will ensure over 18 years and under 18 years participants are separated.
Where this is not possible due to dorm and gender configuration, we will let the
participants and their parents/guardians know in advance. We will not house two
participants on their own in one dorm.

The Team Leader on the residential is responsible for the supervision of participants

and the main contact for parents/carers.

Risk assessments should be conducted which reflect any public health advice. At
overnight accommodation there should be separate facilities for adults, older and
younger children, and according to gender as best practice. Mixed gender groups
should have at least one male and one female supervisor as best practice although it

is recognised that it is not always possible.

Contact and medical information is held by Off Grid Adventures in accordance with
our Privacy policy which can be viewed online.

The policy and procedures will be widely promoted and are mandatory for everyone
involved in Off Grid Adventures. Failure to comply with the policy and procedures will
be addressed without delay and may ultimately result in dismissal or exclusion from
the organisation.

This policy will be reviewed every year, or in the following circumstances:

changes in legislation and/or government guidance.
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