
 
Booking Terms and Conditions 
 
Definitions 
Agreement: the agreement refers to these terms and conditions 
 
Booking: the reservation made by the Customer with Off Grid Adventures 
 
Booking Price: the price set out and agreed with Off Grid Adventures and the Customer 
 
Contract: the contract between the Customer and Off Grid Adventures for the Booking 
 
Co-ordinator: any person(s) identified by the Customer responsible for organising the event 
 
Customer: the school, college, person who has set up a booking with Off Grid Adventures 
 
Deposit: The non-refundable deposit to be paid by the Customer to Off Grid Adventures to secure 
the booking as detailed in the Customer Payment Schedule 
 
Facilitation Year: the year in which the event takes place 
 
Participant: the person who is taking part in the event 
 
Party: Off Grid Adventures and the Customer 
 

1.​ Booking procedures 
1.1.​ The booking confirmation via email is a binding contract between Off Grid 

Adventures and the Customer. 
1.2.​ For the avoidance of doubt, the contract is between the Customer and Off Grid 

Adventures and not with individual participants or their parents or guardians. As a 
result, the Customer will be responsible for the collection of deposits and balance 
payments in connection with the booking. 

1.3.​ The Customer agrees that it authorises its Co-ordinator to enter this contract on 
behalf of the Customer and it is the responsibility of the Customer and Co-ordinator 
to obtain express authority of each participant and their parent or guardian for their 
attendance at the event and their compliance with the conditions of that event. 
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2.​ Payment Schedule 
2.1.​ Deposit should be paid once the event dates have been confirmed and deposits 

have been received by the Customer from the Participants. The Deposit is 25% of 
the total Booking Price.  

2.2.​ The remaining balance of 75% of the Booking Price must be paid 28 days prior to 
the day that in-school training or a practice expedition commences, whichever 
comes first.  

2.3.​ The Customer must make sure that the payments are made on the due dates given. 
2.4.​ If the Customer fails to make payment in accordance with the Payment Schedule 

then Off Grid Adventures reserves the right to charge the Customer interest at the 
rate of 3% per annum above the base rate until payment is made in full (a part of a 
month is treated as a full month in relation to calculating interest). 
 

3.​ Changes and cancellations 
3.1.​ Any alteration to any booking by the Customer must be received in writing 

promptly. Off Grid Adventures may accept the alteration subject to any increase in 
the booking price or administrative fees resulting from the alteration to the 
booking.  

3.2.​ The Customer shall be entitled to cancel the booking in total or for any participant 
subject to the Customer providing written notice and paying the cancellation fees 
which are: 

3.2.1.​ More than 84 days (12 weeks) prior to the training day in school or an 
expedition, whichever comes first, deposit only 

3.2.2.​ 29-84 days 50%* 
3.2.3.​ 0-28 days 100%* 

​ ​ *Percentage of the total booking price or price per participant. 
3.3.​ If the cancellation of a participant is due to an accident or medical incident then the 

Customer should contact Off Grid Adventures explaining the situation which may 
then lead to a full or partial refund at the discretion of Off Grid Adventures. 

3.4.​ Off Grid Adventures reserves the right to make changes to the booking in order to 
comply with safety standards or other statutory requirements not of a material 
nature and it will inform the Customer of any changes as soon as reasonably 
practicable. 

3.5.​ All bookings and itineraries are subject to alteration due to weather or terrain 
conditions or accommodation changes or any other reason which are beyond our 
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control. Off Grid Adventures will communicate any changes to the Customer that 
affect the event as soon as reasonably practicable. 

3.6.​ Without prejudice to any other rights or remedies available to it, Off Grid 
Adventures reserves the right to cancel the Contract without any liability in the 
event that the Booking Price has not been paid in accordance with the payment 
schedule. 

3.7.​ Without prejudice to any other rights or remedies available to it, Off Grid 
Adventures reserves the right to cancel the Contract or part of the Contract in 
reference to a Participant or Participants behaving in such a way as to compromise 
the safety of themselves or others on an event or do not participate in a way that is 
fitting for the event itself. 

 
4.​ Customer’s Obligations 

The Co-ordinator(s) accepts responsibility for the general conduct of the Participant 
throughout the event and will ensure that: 
4.1.​ Teachers or other adults from the school/college agree to act ‘in loco parentis’ at all 

times. Off Grid Adventures staff provide activity instruction only to participants 
during the event. 

4.2.​ Take all reasonable steps to minimise disturbance to other participants on site and 
prevent damage to property. 

4.3.​ No participant consumes alcohol, smokes or uses, or has in their possession, a vape. 
4.4.​ They are responsible for making arrangements for a participant to be removed from 

the event if they do not comply with this clause or the instructions given to them by 
Off Grid Adventures staff. 

4.5.​ No participant will be allowed to bring their mobile device unless for medical 
reasons or if agreed with Off Grid Adventures for a particular event (e.g. a Gold 
Expedition). 

4.6.​ Off Grid Adventures is reimbursed in full for loss or damage to equipment caused by 
a Participant - costs of which will be laid out to the Customer. 

4.7.​ The Customer must advise Off Grid Adventures at the time of making the booking or 
as soon as the Customer becomes aware of any special needs or adaptations 
required by any Participant on an Event. 

4.8.​ Off Grid Adventures may on occasion request a GP or Consultant letter regarding a 
Participant’s health and ability to participate in an Event if there is doubt about 
their ability to participate. Off Grid Adventures reserves the right to refuse to let a 
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Participant participate in an Event if it deems that it is not suitable for that 
Participant on health grounds. 

4.9.​ Off Grid Adventures reserves the right to decline any booking or exclude a 
Participant  at any time prior or during the event if in the opinion of Off Grid 
Adventures they are not complying with the instructions given to them. This will be 
done without a refund to the Customer for that Participant. 
 

5.​ Complaints 
5.1.​ In the event that the Customer is dissatisfied with any aspect of the 

Event they should raise the matter in writing with sufficient detail to 
enable Off Grid Adventures to understand the issues in addition to the 
remedy being sought.  

5.2.​ Off Grid Adventures shall endeavour to respond to a complaint within 
7 days; if they need more than 7 days to investigate the complaint, or 
to gather all the relevant information then they shall advise the 
Customer when they anticipate providing a response, which shall not 
be more than 28 days.  

5.3.​ Where a complaint is accepted, Off Grid Adventures shall offer to put 
matters right by way of repeating all or part of the Event without 
charge or a reduction in the fees.  

5.4.​ Where a complaint is rejected or the remedy required by the Customer 
is excessive or unreasonable, Off Grid Adventures shall inform the 
Customer within 7 days and include the reasons why that decision was 
made.  

5.5.​ The Parties shall attempt in good faith to resolve any disputed 
matters by negotiation between themselves or their appointed 
representatives, however if a remedy or resolution cannot be agreed 
the Parties may agree to mediation or arbitration. 
 

6.​ Termination 
This Contract may be terminated:  

6.1.​ by either Party by giving notice to the other Party of not less than 6 months  
6.2.​ for any material breach of this Contract that is not, or cannot be rectified and 

remedied within 7 days, unless a shorter period is provided for within this 
Agreement or the circumstances warrant a shorter period  

6.3.​ should either Party become incapable of performing their obligations due 
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to death, incapacity, bankruptcy, insolvency or winding up.  

6.4.​ Termination is affected by service of a notice.  
6.5.​ In the event that the Contract is terminated during a Facilitation Year, Off 

Grid Adventures shall be entitled to recover all charges, losses or damages 
that would have become due had the Facilitation Year been fully 
performed. 

 
7.​ Effects of Termination  

7.1.​ Both parties shall be relieved of their contractual obligations however Termination 
shall not affect or reduce any accrued right, obligations or benefits up to the date of 
Termination.  

7.2.​ No additional services may be booked during or beyond the notice period.  
7.3.​ If Termination is as a result of a breach of this Agreement by the Customer, all fees 

and charges that would have become due for any cancelled Expeditions shall 
become due immediately.  

7.4.​ If Termination is as a result of a breach of this Contract by Off Grid Adventures, all 
fees and charges for Events that have been provided up to the point of Termination 
shall be payable and subject to paragraph 2.5, however the Customer shall receive a 
refund of monies paid in advance for any undelivered services.  
 

8.​ Personal data  
8.1.​ Off Grid Adventures shall process and store all personal information in full 

compliance with the Data Protection Act 2018 and shall not:  
8.1.1.​ share, disclose, distribute or sell personal data unless it is necessary to fulfil 

the contractual obligations under these terms and conditions, or it is 
required to do so by Law or by an order of a Court, or under the instruction 
of or with the express consent of the Participant  

8.1.2.​ retain any personal data longer than is necessary for legal or accounting 
purposes.  

 
9.​ Liabilities and indemnities  

9.1.​ Nothing in these terms and conditions will limit or exclude either Party’s liability for 
death or personal injury resulting from negligence; for fraud or fraudulent 
misrepresentation; or in any other way that is not permitted under applicable law.  

9.2.​ Subject to, and notwithstanding paragraphs 5.5 and 8.1, neither Party shall be liable 
to the other for damages or loss (including special, indirect, consequential, 
exemplary and punitive) of business, opportunity, goodwill, reputation, profits, 
income, revenue, use, production or anticipated savings; and under no 
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circumstances shall either Parties liability exceed the financial value of the contract 
agreed between the Customer and Off Grid Adventures.  

9.3.​ Off Grid Adventures shall not be liable under these terms and conditions, and the 
Customer shall fully and unconditionally indemnify Off Grid Adventures against all 
and every type of expenses, costs, losses or damages incurred, received or suffered 
whether in law, statute, equity, contract or tort resulting from 

9.3.1.​ any errors, mistakes or incorrect information or detail provided by the 
Customer 

9.3.2.​ any delay in the Customer providing detail, information or feedback which 
result in a delay in the services being provided or delivered  

9.3.3.​ any act, omission or decision by the Customer or any third party on their 
behalf which is inconsistent with any instructions or guidance published by 
Off Grid Adventures, DofE or any other regulatory body  

9.3.4.​ anything beyond Off Grid Adventure’s reasonable control or could not have 
been reasonably foreseen, predicted, avoided or prevented 

9.3.5.​ conditions which arise as a result of the Customer’s breach of a duty of care 
or negligence.  

9.4.​ In the event of the following circumstances, then Off Grid Adventures’ liability shall 
be limited to rearranging the Expedition to a mutually convenient time: 

9.4.1.​ the land or location become unsuitable, dangerous or otherwise unavailable 
to Off Grid Adventures 

9.4.2.​ instructors or assessors becoming unavailable at short notice  
9.4.3.​ a scheduled Event being cancelled for a Force Majeure event, including but 

not limited to adverse weather, war, strikes, fires, floods, governmental 
restrictions, power failures, failure of suppliers or carriers, pandemic. 

9.5.​ The Customer acknowledges that if the indemnities given in paragraphs 
8.3 and 8.4 were not given, it would result in a significant increase in risk 
and costs which would need to be reflected in the fees and charges, so the 
Customer acknowledges that the indemnities are in consideration of 
reduced fees and charges. 

 

10.​ Insurance 
10.1.​ It shall be the responsibility of Off Grid Adventures and the Customer to 

hold and maintain insurances to the extent that all legal obligations are 
complied with and their interests are fully protected.  

 

11.​ Law and jurisdiction  
11.1.​ These terms and conditions are available in the English Language, where it is 
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translated into any other language the English version shall always prevail.  

11.2.​ Unless expressly stated, a person or company who is not party to the contract shall 
not have any rights, benefits or obligations under this Guarantee or any part of it, 
under the Contract (Rights of Third Parties) Act 1999.  

11.3.​ No forbearance, indulgence, relaxing, inaction or delay in either party enforcing 
performance, its contractual or legal rights shall prejudice, restrict or otherwise 
adversely affect the rights of that party to enforce its rights at a later date or later 
breach.  

11.4.​ All rights and privileges provided in law or contract in relation to the ownership, 
protection and use of intellectual property, including but not limited to copyright, 
trademarks, design rights, moral rights, know -how and trade secrets whether 
registered or not in any part of the world, is owned by, or licensed to Off Grid 
Adventures and nothing shall transfer ownership or title of that intellectual 
property to the Customer unless expressly agreed in writing.  

11.5.​ If any provision of these terms and conditions is, or shall become invalid or 
unenforceable in the opinion of a court of Law it shall in no way affect or diminish 
the remainder of the contract and it shall remain valid and enforceable to the 
fullest extent permitted by Law. Both parties shall seek and agree an alternative 
provision that is valid and enforceable and reflects the intent of the original term.  

11.6.​ The validity, construction and performance of these terms and conditions shall be 
governed by the Law and subject to the jurisdiction of the courts of England and 
Wales.  
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